
 
 

 
 
 
In 2003 two dynamic persons, having a long and strong 
experience in both forwarding and production fields, 
founded SPEDIZIONI 2003. Our intent is to offer a 
complete assistance to all our customers and partners, 
offering our professional and careful service that 
combines wide knowledge and constant renovation.  
We are used to effort Italian and foreign firms that 
need to import and export their products or starting to 
enter in the international market. 
We cooperate with forwarders that need a reliable 
partner to develop and get stronger their presence in 
the international filed.  
 
OUTSOURCING 
Our company overturned the general meaning of 
outsourcing: we chose to offer the best quality of 
service together with reducing business costs. 
Our company is flexible in order to suit our customers’ 
and partners’ requirements, being competitive in 
relation between quality and price and remaining 
always the only one reference figure for them.  
As a free company in a free market we look for the 
better solution for each shipment.  
In Milano area, our location, for example, we have a 
warehouse that handles all commodities, from a single 
carton up to industrial supplies, vehicles, dangerous 
goods, that is also bonded area and is authorized to 
effect all kind of customs procedures. 
We are also able to collect and delivery materials all 
around Italy. 
 
FULL ASSISTANCE  
It means to offer assistance in each step of a shipment: 
starting from orders’ readiness to correct documents’ 
issuing, from studying all aspects of customs, consular, 
ministerial, insurance, technical requirements, to the 
suitable way of transport, by sea, by air or by road, for 
a correct and safe delivery of your cargo up to 
destination.  
 

 
 
 
 
We cooperated also with International Fair Authorities 
and take care of industrial project shipments, situations 
in which correct document’s issuing and on time 
deliveries are essential points. 
Our experience suggested us to realize two new 
services: 
 
EXPEDITING 
Thanks to our experience in both production and 
commercial fields, we chose to support all figures 
involved in a shipment. We understand the needs of 
shippers and consignees, of suppliers and sellers, as 
well as the forwarding needs. The best way not to 
waste energies and to reduce extra charges is to 
coordinate all companies’ actions, satisfying requests of 
all parties.  
The correct timing of shipment is a primary point: 
project cargo such as spare parts supplying, just like 
top quality products, require a careful handling. This is 
why our will is to assist all companies in order to show 
to their purchasers that the quality of shipment 
underlines the quality of their products. 
 
FORWARDING DESK 
Our organisation chose to support its own customers 
and partners offering them a team of specialist at full 
disposal 24/24 hours. 
This service takes care to develop all technical and 
specialised aspect of each shipment, allowing 
companies to dedicate time and energies to develop 
their own business; we keep away shippers and 
consignees from noising operational tasks and we work 
in order to keep all figures involved updated step by 
step about developments. 
We work carefully for you: without any problem you will 
deliver your products to an exhibition, you will 
negotiate a letter of credit without remarks and non 
conformities, you will respect all contract’s clauses,  
 
 

 
 
 
 
without overload your company with these activities  
that are the main ones of our job.  
 
HQ COOPERATION 
In an almost more global and complex world, our 
company, counter-current, chooses to maintain a high 
know how level, continuously renovated. Our purpose is 
to satisfy all requirements of our customers and 
partners, often underestimated, that become our 
priority. 
To arrange shipments with the utmost attention helps 
to avoid an increase of charges, dissatisfactions, 
leading on commercial tensions in relationship 
customers /suppliers. 
For this reason we pay attention to documents, contract 
terms, timing of shipment, insurance guarantees, 
allowing a safe handling of each shipment. 
We are used to offer a reliable, discrete and reserved 
cooperation to all these companies that would like to 
increase the range of services to offer to all their 
customers, but maintaining an exclusive relationship 
with them. 
 
TODAY 
Our company, thanks to our experience, quality and 
organization, is able to offer a discrete assistance, step 
by step, to all kind of firms that would like to get in 
touch and to operate in the international forwarding 
field.  
We are always looking for reliable companies that 
choose to cooperate on this way. 
Our customer minded attitude enables us to offer a true 
and interesting reply to all the Italian and Foreign 
companies, operating in different fields, that are 
looking to find in the market a professional, reliable and 
high quality operator for all their logistics and 
international forwarding services composed on their 
specific requirements. 
We work to suit your needs, be part of our future! 
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We work to suit 
Your needs 

 

Our quality of 
shipment underlines 
the quality of Your 

products 
 


